
Region 1  
JOE DILLON, missional church strategist 

jdillon@imb.org • (866) 758-1231 

NANCY CHAFFIN, mobilization specialist 

nchaffin@imb.org • (800) 999-3113, ext. 1914 
CT, DC, DE, MA, MD, ME, NC, NH, NJ, NY, PA,  
RI, VA, VT, WV 

 
 

Region 2  
PHIL NELSON, missional church strategist  

pnelson@imb.org • (866) 233-0134 

BRENDA HELMS, mobilization specialist  

bhelms@imb.org • (800) 999-3113, ext. 1943 
IA, IL, IN, KY, MI, MN, OH, TN, WI 

 
 

Region 3  
GIB GERLACH, missional church strategist  

ggerlach@imb.org • (866) 521-7213 

WENDY HOUSTON, mobilization specialist  

whouston@imb.org • (800) 999-3113, ext. 1963 
FL, GA, SC 

 
 

Region 4  
ERIC KING, missional church strategist   

eking@imb.org • (866) 596-1744 

LIBBY PANTER, mobilization specialist 

lpanter@imb.org • (800) 999-3113, ext. 1935 
AL, AR, LA, MO, MS 

 
 

Region 5  
MIKE HAND, missional church strategist  

mhand@imb.org • (800) 999-3113, ext. 1908 

BARBARA SMITH, mobilization specialist 

bsmith@imb.org • (800) 999-3113, ext. 1423 
AK, AZ, CA, Canada, CO, HI, ID, KS, MT, ND,  
NE, NM, NV, OR, SD, UT, WA, WY 

 
 

Region 6  
ELVIN MCCANN, missional church strategist 

emccann@imb.org • (866) 821-4367 

MARY JO HINES, mobilization specialist  

mhines@imb.org • (800) 999-3113, ext. 1453 
OK, TX 

 
 

 
 
 

 
 

 

Women 
PAULA HEMPHILL 
women’s missional strategist 
phemphill@imb.org 
(800) 999-3113, ext. 1714 • (864) 404-0324 (cell) 

 
 
 

Non Traditional Churches 
MARK MORRIS 
Director/Emerging Leaders Team 
Mark@missionleader.com • (901) 921-6118 

CALEB CRIDER 
Missional Church Strategist Emerging Leaders 
ccrider@imb.org • (503) 360-6916 

 
 
 

State & Association 
Relations 
TERRY SHARP 
Director/Lead Strategist 
tsharp@imb.org • (800) 999-3113, ext. 1939 
 
 
 

 
 
 

 
 
 

Great Commission Partners 
SONNY SWEATMAN 
strategist 
ssweatman@imb.org  • (800) 999-3113, ext. 1516 
 
 

African-American 
DAVID CORNELIUS 
missional church strategist 
dcornelius@imb.org • (800) 999-3113, ext. 1422 

 
 

Korean/Asian 
GIHWANG SHIN 
missional church strategist 
gshin@imb.org • (800) 999-3113, ext. 1490 

 
 

Hispanic 
JASON CARLISLE 
missional church strategist 
jcarlisle@imb.org • (866) 407-9597 
(800) 999-3113, ext. 1725 

AURORA GARZA 
mobilization specialist 
agarza@imb.org • (800) 999-3113, ext. 1366 
 

Church Services Group 
Encouraging • Coaching • Connecting 

 

 

Managing Director: DAVE CLIPPARD • dclippard@imb.org • (800) 999-3113, ext. 1018 or (804) 564-1993 

Administrative Assistant: HEIDI ZENK • hzenk@imb.org • (800) 999-3113, ext. 1667 
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We Can Provide: 

•  ENCOURAGEMENT: Every church leader and church needs to know they are appreciated. We will 

celebrate your involvement in missions and encourage you in your efforts to go deeper. We will share 

your struggles and your victories and support you in the journey. 

•  CONNECTIONS: As churches and individuals capture God’s heart for the nations, it becomes essential 

that they have access to the best and most up-to-date information on how to connect with missionaries 

and mission opportunities. We will serve as your connecting point for establishing new relationships 

and discovering how you can find the critical information necessary for your strategic mission 

involvement. 

•  COACHING: At certain points along the way, you may need counsel and guidance toward next steps. 

Learning how to avoid pitfalls and delays, streamlining processes, discovering proven best practices 

and maximizing your efforts and resources is critical for optimum impact and growth. Electronic and 

printed materials are available to facilitate quicker, easier and more profitable engagements. Further, 

we will provide experienced and highly skilled mobilization specialists and missional church strategists 

to assist, assuring you personal and individual service for each need. 

•  NETWORKING: Becoming aware of others who are involved with the same projects or teams is helpful 

in determining next levels of participation. Learning how others are taking part often presents an 

opportunity to create a strategic relationship with both field teams and other churches. These 

relationships create a synergy that can lead to increased effectiveness and greater impact on the peoples 

you are trying to reach. Your Church Services Group can become your link to others of like mind and 

practice. 

•  TRAINING: The best prepared church and team are generally the most effective church and team. 

Appropriate, timely and cost-effective training becomes essential to achieving optimum results. Acts 1:8 

strategy development, team leader training, volunteer team member training, people group adoptions 

and advocacy training, and missions discipleship training are just a few of our areas of expertise. Your 

mobilization specialist and missional church strategist can lead you to the latest, best and most 

complete materials and processes. Occasionally they may lead the training for you. 

•  CONSULTING: At various stages of development, churches may experience the need to have a deeper 

level of guidance or consulting. The missional church strategist can render additional insight and share 

best practices over a longer period of time, as each case requires. Specific goals and time allotments are 

necessary for this level of consulting. 

Your missional church strategist is available to come to your church for personal coaching and consultation at no cost to you. 

 
A Southern Baptist Convention entity supported by the Cooperative Program and the Lottie Moon Christmas Offering ®. 

     What can the Church  
     Services Group do for you? 


